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HIRING HEROES

Energy distributor Suburban Propane demonstrates strong,
ongoing commitment to veteran employment

ctive-duty troops  transi-
tioning to civilian lifz oft=n
face many employment
challenges, as prospective em-
ployers may not understand or
value pricr military service. One
publicly-traded ensrgy power-
houss, Suburban Propane Part-
nars, notonly apprecates military
experience, but the company is
also actively recruiting and sup-
porting veterans seeking employ-
ment through its award-winning
“Heroes Hired Here™ program.

“At Suburban Propans, we are
deeply grateful for the service
and sacrifice of military personnel
and their familisz," explains
Michael Stivala, president and
chief executive of Suburban
Fropane. “Their commitment to
protecting our nation embodies
the values of service, integrity,
and dedication that we strive to
uphaold in our daily work. Cur
veterans' hiring programs are an
sssentizl part of our mission o
meaningfully expand and diversify aur
workforce, and as a domestic energy brand,
niring vetsrans is @ win-win situation. We
get to support those who dedicated their
lives to protecting our country while hiring
the best, most qualified people for the job.
We are proud to work alongside hundrads
of weterans across the country and feel their
contributions to our company are invaluable.

“The goal of our ‘Heroe: Hired Hers” program
has always been to encourage veterans to
join our workforce and to build external
partnerships with organizations that share
our commitment to supparting the employ-
ment of veterans across the country,” he
adds, “At Suburban Propane, we know that
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our strength comes from our diverse and
inclusive team of employess who maks a
difference inthe communities we senve across
the country every day. From our perspective
as an employer, it's easy to see that veterans
inherently possess the dedication, manage-
rial, and service-oriented skills and gualifica-
ticns we lock for in employses.”

Suburban Propane, headguarterad in Whip-
pany, M, is a nationwide distributor of
propang, renewahle propane, renswzble
natural gas, fuel cil, and related products
and services, as well as a marketer of natural
0as and electricity and investorin low carbon
fusl alternatives. The company services the
energy needs of approsmately 1 million

customers through approximate-
Iy 700 locations in £2 stales. Sub
urban Propane is also an investor
in Independence Hydrogen, 2
privately held company that is a
pianesrin building the American
hydrogen economy. Based in
Ashbum, VA, Independence
Hydrogen's team is 100% vet-
erans from military and govern-
ment service, many with combat
leadership experience. The [H
initiative is part of Suburban
Propana’s [arger 5200 million in-
vestment in renewable energy.

The 95-vear-old rm started the
Heroes Hired Hera program in
2017 a5 a way to both diversify
its employes population and
support active military personnel,
veterans, and their families
“When their time as part of the
military comes to a close, many
veterans  aren’'t necessarily
aware of the tvpes of careers
that are best suited to them
based con the skills and values
that they developed while in the military”
Stivala peints out. "It can feel like they are
starting from scratch and they may nothave
any idea how to step into a completely new
vocation - how to join a corporation and
start advancing, Our Heroes Hired Here
program is designad to give veterans 2 leg
up in this process by providing benefits like
paymeant of COL and endorsement fees, and
Reservist Training Compensation for up to
three weaks of standard working hours.
Herces Hired Here also includes a Veteran
Buddy Frogram, whera existing veteran
employeas are partnered with newly hired
ermployess to assist them with their transition
ta life at Subuwrban Propane. We also provide
a military relocation allowance of 52,300 to
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Casey Sullze, Service Masager

cover some of the expense: of employess
relocating 30 miles or more”

The program has garnered numernous awards
and accolades: Most recantly, the campany
was named a distinguished employer within
the Nevada Deparmment of Veterans' Senvices
Patriot Employer Program; veterans comprise
14.7% of Suburban Propanss Nevada work-
force, In 2023, Suburban Propane was
ranksd among the top 30 companies on
Military Tieve's Best for Vets Employers list
Suburban Propans also has been honored
by the Texas Workforce Commission, the
South Carcling Department of Vetsrans
Services, the Michigan Veterans Affairs
Association, the Utah Department of Work-
farce Services, the Virginia Department of
Veterans Services, and the American Legion of
Mew lersey, The company has zlso bsen
featured on Lifetime TVWs “Military Make-
oveErT twice,

“Suburban Propans always strives (o support
active military service mambers, as well as
aur vetsrans through direct opportunities
like job fzirs at veteran locations, and support
aof military and wveteran arganizations
through our SuburbanCares charitabls -
tiative,” Stivala explains. “Through this cor-
nerstons of our company, we have collab-
orated with veterans’ organizations across
the country including: Fargotten Soldiers
Qutreachin Lake Warth, FL; Visterans Bridgs
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Home in Charotie, NC; Move Amarica Forward
in Sacramento, CA; and Operation Adopt a
Soldier in Saratoga, NY, to name a few,

“Involvement with external veterans' orga-
nizations is crucial to our mission, as it allews
us to extend our support beyond our com-
pany and into the communities within aur
42-state footprint,” he continues. "By part-
naring with thess organizations, we addrass
a wider range of needs that veterans may
have, from mental health support to reinte-
gration into civilian life. This involvemeant
ensures that we make a meaningful impact
in the lives of those who have served our
country, Furthermors, these collaborations
enable us to contribute to the community in
diverse ways, such as providing resources,
organizing events, and offering volunteer
cpportunities for our employess. This holistic
gpproach rzinforces our commitment tothe
military community and highlights our
commitment to service—not just in businass,
but in giving back to those who have given
zo much, By actively participating in these
partnerships, we help create a supportive
network for vetzrans, ensuring they receive
the recognition, opportunitias, and assistance
they dazerve,”

Suburban Propane leveragss its military
partnerships to get the word out about
Heroes Hired Here. The company works
with state veteran services departmeants as

well as with the U5 Department of De-
fense’s skillgridge program (featured in
the Summer 2024 issue of SALUTE) and the
L5 Army through the Partnership For Your
Success (Pa¥s) program, which pairs service
rmembers who are transiticning out of the mili-
tary with civilian employment cpportunities.

“Im the futurs, we aim to expand our collab-
arations with veterans organizations across
the communities in which we operate and
beyond, increasing support through addi-
tignal partnerships and community engage-
ment,” Stivala asserts. “We continue our
SuburbanCares initiative by partnering with
organizations that support the neads of
weterans and their families. Additionally, we
are committed to ensuring our veieran

employees have the resources and support
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neaeded to thrive in their new roles,

“Our goal is to creats aworkplace environment
whare vetarans fesl valued and can leverage
their skills 1o build successful, long-term ca-
reers with Suburban Propane.” he adds.
“Through these efforts, we strive to deepen
ourimpact and reafirm our dedication 1o serv-
ing those whao have served our country,” ==
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In Their Own Words

Veterans themselves make the strongest case for Suburban Propane’s
commitment to military employment. Here are a few of the company’s current
employees discussing their experiences:

dd suburban Propane’s commitment to the employment of veterans is the reason that | decided to join the

teamn. | am so thankful every day that Suburban Propane has given me the opportunity to use the skills
that | learned in the military and show the value that a veteran can bring to a company. As a Talent
Acquisition Partner, | get to achieve my goal of giving back to other veterans by helping them find a
rewarding career with a company that values their service and all of the skills and strengths they
developed while serving our country. p —Josh Santiago. Talent Acquisition Partner

dd suburban Propane was the first company that hired me as | was transitioning from active-duty military

to retirement. The suppart that | received from Suburban Propane during that transition has significantly
contributed to my professional and personal growth, Working for Suburban Propane has provided me
with a wealth of knowledge and expertise in the energy sector and boosted my career trajectony. The
company'’s commitrment to safety and customer satisfaction has instilled in me 8 strong sense of respon-
sibility and sttention to detail. The supportive work environment and opportunities for continuous learning
have fostered my personal development by helping me build rasilience, confidence, and a strong work
ethic which aligns with what the Army instilled in me. Overall, Suburban Propane has been instrumental
in shaping my professional path and personal growth.pp  —Casey Sutton. Service Manager

dd after leaving the Marines, | found myself unemployed and going from the top of my career in the

military to just a reguiar civilian. | picked Suburban Propane over other companies because | think that
they saw the value in my foundation of leadership and also my military experience and skills. | think it's
been a really good fit not anly for the company, but also for me and my family over the years. Being a
veteran working at Suburben Propane is & really good feeling because you know thet this company
values your experience, your service and your training. When I think about Suburban Propane and the
impact that we have on our country, it feels really good to work for & company that values veterans and
really sees the value in our military service and training. P —Norman Fearrington. General Manager

#d As a father of a child that is an officer in the LLS. Airforce, | am concerned about veterans and | want to

make sure that we treat them as well as we possibly can. They protected our country, they put their
lives on the line for us every dau, and | want to make sure that we do our very best for them here at
Suburban Propane. Jp — Kea Pittam, General Manager
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